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Business Technology Solutions

FORVIS provides enterprise resource planning (ERP) and 
customer relationship management (CRM) platform 
analysis, design, implementation, upgrade, training, and 
support services.

In addition, our Insights & Automation services include 
business intelligence (BI) and robotic process automation 
(RPA) assessments, implementations, and training.

We are a Microsoft Partner, value-added reseller (VAR), 
and recipient of the Microsoft Inner Circle Award.
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Business Central
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What Are Workflows??

 Workflows
 Out-of-the-Box Business Central Workflows
 Power Automate Flows

- Automated Flows
- Instant Flows

 Approval workflows based on built-in workflow templates
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Power 
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What’s Power Automate?

 Power Automate is a comprehensive, end-to-end cloud automation 
platform powered by low code & AI. With it you can
- Automate processes based on triggers
- Create flows that will run on click of a button
- Connect to multiple systems to integrate data
- Combine with AI tools to help develop & work with your data
- Create triggers from Business Central, Dataverse, or multiple other 

applications!
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Power Automate Approval Workflow Example
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Power Automate Flow Trigger
1. Create a new “Automated cloud flow” 2. Select one of the available Business Central triggers
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Power Automate Flow Trigger
 “When a purchase document approval 

is requested (V3)”
 Select your Environment & Company
 Provides ability to filter on four Header 

conditions & four Line conditions
 Can filter by type to only process 

Purchase Orders or Purchase Invoices
 Can create multiple flows with different 

criteria
 Filters are not required
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Power Automate Approvals

 Approvals are included for everyone 
with Power Automate

 Start, Wait, & “Start and Wait”
 “Approval type” allows for waiting for 

all approvals or proceeding on the 
first approval

 Can customize approve/reject 
options
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Power Automate Approve/Reject Back to 
Business Central
 Check the Outcome for the Approve or Reject status
 Call Business Central API based on the response(s)
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Power Automate Approvals Visibility
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Power Automate Templates in Business Central
You can also create these in Business Central based on various templates!
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Things to Know

 Approvals have a 28-day limit for the wait & Flows have a 30-day 
limit before they time out

 If the flow fails, the order gets left in the “Pending Approval” state
 Can be difficult to know who has & has not approved yet
 Lack of visibility to Approvals created by other people
 Approvals are done outside of Business Central in Power Automate
 Currently, no way to mass approve requests
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Pros & Cons

 Out-of-the-Box
- Better visibility
- Limited configurability
- All work done in the same 

system
- Business Central licensing 

required for all users involved 
in the process

Power Automate
- Lacking some visibility
- More configurable
- Multiple systems used
- Business Central licensing 

not required for people who 
just need to approve/reject



FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.

More With Power Automate
Many options available for Power Automate triggers!
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Q&A

For more information on the features reviewed in today’s webinar, please visit:
• https://learn.microsoft.com/en-us/dynamics365/business-central/across-set-up-workflows 
• https://learn.microsoft.com/en-us/dynamics365/business-central/across-how-use-financials-data-

source-flow 

For more information about Implementing Business Central, please:
• Visit our website at www.forvis.com/services/microsoft-dynamics-365-business-central
• Or email us

• kevin.liebergen@forvis.com
• suzie.moore@forvis.com

https://learn.microsoft.com/en-us/dynamics365/business-central/across-set-up-workflows
https://learn.microsoft.com/en-us/dynamics365/business-central/across-how-use-financials-data-source-flow
https://learn.microsoft.com/en-us/dynamics365/business-central/across-how-use-financials-data-source-flow
https://www.forvis.com/services/microsoft-dynamics-365-business-central
mailto:kevin.liebergen@forvis.com
mailto:suzie.moore@forvis.com
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Thank you!
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