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CHC BOOT CAMP: Advanced Concepts for Billing & Revenue Cycle 
Managers 
PRESENTER: REBEKAH WALLACE PARDECK, CMPE, CPC®, CPCO™ 

TRAINING DESCRIPTION 

Join Achieve Revenue Management and FORVIS as we team up for this NEW, half-day virtual training event 
focused on more advanced concepts in the Federally Qualified Health Center (FQHC) revenue cycle. 

The ability of FQHCs to collect reimbursement for patient-service revenue has been affected by numerous trends 
and healthcare industry changes. In addition to devoting constant attention to improving revenue cycle efficiencies 
from patient intake to patient collections, many FQHCs are striving to position themselves for success in an ever-
changing environment. This session will help prepare organizations to reach their goals in various areas–from 
technology to customer service enhancements. 

AGENDA 

CONTINUING EDUCATION 

Eligible for up to 4.0 AAPC CEUs and 4.0 NASBA CPE hours. (Pending Approval) 

Times are in Eastern.  Agenda is tentative and subject to change 

Wednesday May 22, 2024  | 12:00 p.m.–4:00 p.m. ET 

12:00pm – 12:50pm Current trends in revenue cycle management 

12:50pm – 1:50pm Navigating billing for value and risk-based arrangements 

1:50pm – 2:10pm Break 

2:10pm – 3:00pm Artificial Intelligence, new technologies and the impact on revenue cycle 

3:00pm – 4:00pm Customer service in healthcare billing 


