
 

 

PPP Update – New Forgiveness Options & Appeals 
Deferment  

On July 28, 2021, the U.S. Small Business Administration (SBA) released an interim final rule (IFR) detailing two 
additional methods for borrowers with Paycheck Protection Program (PPP) loans under $150,000 to apply for 
forgiveness of the loan and a provision that would continue deferral of payments while a PPP loan forgiveness 
decision is under appeal by the borrower. These provisions are effective immediately; however, additional 
guidance is needed to make these changes operational. As more information is released, BKD will provide timely 
updates. 

Forgiveness 
This IFR allows a streamlined forgiveness process for PPP loans of $150,000 or less by: 

 Allowing lenders to use a COVID Revenue Reduction Score (CRRS) at the time of the forgiveness to 
document the required 25 percent revenue reduction for second draw PPP loans 

 Establishing a direct borrower forgiveness process for lenders that choose to opt in as an alternative 
method of processing loan forgiveness applications for PPP loans of $150,000 or less 

CRRS 
Borrowers that did not submit support for their 25 percent reduction during the application process for the second 
draw PPP were required to submit the support with the forgiveness application. The lender must then perform a 
good faith review of the documents provided, including the borrower’s calculations. This requirement is delaying 
the forgiveness process at the lender level. The SBA concluded an alternate form of revenue reduction 
confirmation is needed.  

An independent third-party SBA contractor developed the CRRS, which is based on a variety of inputs, including 
industry, geography, and business size. The CRRS also uses data on economic recovery and return of businesses to 
operational status. Every second draw PPP loan will be assigned a CRRS by the contractor. Each score will be visible 
to lenders on the SBA’s Paycheck Protection platform (Platform) and will be available for the lender to use on an 
optional basis to document the revenue reduction. The CRRS also will be visible to those borrowers that submit 
their loan forgiveness applications through the Platform using the direct borrower forgiveness process described 
below. 

When a borrower’s CRRS meets or exceeds the value required for validation of the borrower’s revenue reduction, 
use of the CRRS will satisfy the revenue reduction requirement documentation. If the CRRS does not meet the 
requirement, the existing documentation rules will need to be followed.  

The SBA will provide additional guidance and procedures for lenders and borrowers to use the CRRS, including 
when a CRRS meets or exceeds the value required for validation of the reduction in gross receipts and satisfies the 
documentation requirement.   

Direct Borrower Forgiveness Process (DBFP)  
The DBFP is an optional technology solution that the SBA is providing to lenders to leverage the existing SBA 
Platform for loans of $150,000 or less. A lender must first opt in to the DBFP. If a lender does not opt in, its 
borrowers cannot use this process. Assuming a lender opts in, its borrowers with loans of $150,000 or less can use 
the Platform to apply for forgiveness using the electronic equivalent of Form 3508S. This step allows the borrower 
to bypass its bank’s portal and processes. The lender will still review the electronic 3508S inside of the Platform 
and issue its forgiveness decision within the Platform. The SBA believes the efficiencies obtained by cutting out the 
lender’s portal and steps will reduce the wait time and uncertainty associated with borrower’s submission directly 
to the lender.  

https://www.sba.gov/sites/default/files/2021-07/FINAL%20IFR%20Forgiveness%207.23.21-508.pdf?utm_campaign=NEWSBYTES-20210729&utm_medium=email&utm_source=Eloqua
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Similar to the CRRS, the actual details of the new process will be issued shortly. During the transition period, 
lenders that will be opting in are required to complete processing of any applications that have already been 
submitted to them and to inform those borrowers to not submit a duplicate request via the DBFP. 

Deferment Extension for Appeals 
Currently, a borrower appeal of any final SBA loan review decision does not extend the PPP loan’s deferment 
period. The IFR updates the rule so that any borrower that timely appeals a final SBA loan review decision to the 
SBA’s Office of Hearings and Appeals (OHA) will extend the deferment period until a final decision has been issued 
by the OHA. To be timely filed, the borrower must file the appeal with the OHA within 30 days after receipt of the 
SBA’s loan review decision. The new rule also provides that the borrower must notify the lender of the appeal so 
the lender can extend the deferment period. The deferment must be requested by the borrower. 

Conclusion  
BKD will continue to follow this developing situation. As with most topics related to COVID-19, changes are being 
made rapidly. Please note that this information is current as of the date of publication. Visit BKD’s COVID-19 
Resource Center to learn more. If you have questions about these changes, contact your BKD Trusted Advisor™ 
today. 
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